J2EE: e-Board Case Study

Company Overview

Evoke Technologies is client-
centric and relationship-based
company, with focus to provide
cost effective software
maintenance & support while
our client's can focus on future
needs. As a SEICMM level 3
standards company, Evoke
differs from other offshore
outsourcing  software  firms
because we maintain a focused
approach to building the
solutions you demand, using
our highly successful
implementation methodologies.

Why Evoke?

Strategic IT solutions to ensure
complete transformation. Our
beneficial and comprehensive
approach will help enterprises
attain enduring, satisfying results.
Our role is not confined to playing
mere advisors but we will serve
you to initiate, implement and
refine solutions. What is more,
we will prove that the solutions
suggested by wus are most
lucrative for your enterprise.
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About The Customer

Customer is a leading services
based company in the space of
Corporate Governance. Corporates
with their growing business and
looking for a better collaboration
with board members & directors
require a tool having collaborative

workspace with file
cabinet/membership  applications,
browser based document
import/storage function.

eBoard Room is a secure, online
workspace used to electronically
manage board book documents,
meeting status, communications and
private document storage.
Authorized users can access the
boardroom  work areas and
documents anytime, anywhere!

Challenges

e Mapping the Business needs to
workflow between the matter,
document and eBilling

e Centralized access to
documents for authorized user

e Designing customizable
reporting tool for users

¢ Managing the business process
flow for invoice generation,
billing and payments in the eBill
module
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Approach

¢ Developed a web-based solution allowing

customers to access their matters,
documents and submit invoices. In order
to achieve a seamless workflow,
developed relationships between a
matter, its related documents and an
invoice.

For document storage and versioning,
used EMC’s Content Management.

Developed web service for Documentum
related actions using DFC and DQL.

Developed a reporting engine allowing
the customer to customize their reports
between matter, document and invoice.

Developed an e-billing module Comprise
of a billing engine to upload / create
invoices.

Designed additional functionalities that
would allow them to achieve the same in
multiple formats such as text, XML.
Provided a mechanism by embedding a
link to their case document in e-mail their
by accessing the document upon
authentication

Performance tests and Stress testing is
done at higher than normal simulated
loads. Load testing is performed and
measured the response times for critical
transactions or processes.
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